
IP Telephony

By  utilizing your existing network, Triple Application’ IP  Telephony enables your business to
achieve improved efficiency, greater  productivity increased functionality and a rapid return on
investment.  These benefits add up to an important competitive advantage over  existing
separate voice and data solutions.  .  

Cisco  - World Leader in IP Telephony
 Enabled by Cisco AVVID (Architecture for Voice, Video and Integrated  Data), Triple
Application’ IP Telephony provides high-quality  voice functions and advanced data capabilities.
Cisco Systems® is the  world leader in IP Telephony with more than 1.4 million IP phones 
shipped to date to more than 6,000 organizations of all types and sizes.

  

Shoretel IP Phone Systems
 The ShoreTel IP phone system is a completely integrated system that  scales seamlessly from
1 to 10,000 users including PBX, voice mail, and  automated attendant functions. The ShoreTel
system is built from the  ground up and designed to be the easiest to use, easiest to manage, 
full-featured IP phone system on the market today. Its distributed  architecture is ideal for
multi-site companies that span multiple  locations because the ShoreTel IP phone system
appears and behaves as a  single, unified system.

  

Achieve Proven ROI with Convergence
 Triple Application IP Telephony provides businesses with  improved communication capabilities
and delivers a rapid return on your  investment. In a recent survey, more than 1,300 Cisco IP
Telephony users  confirmed a dollar-for-dollar payback period of only 16 to 18 months.  By
replacing outdated voice systems, these companies lowered their  equipment and maintenance
costs and reduced - or even eliminated - long  distance charges and administration costs.

  

Reduce Costs and Gain Efficiencies
 With IP Telephony’s improved management efficiency, subscriber adds,  moves and changes
are easier and less costly as well. Moving an employee  is as easy as plugging an IP phone into
the network in a new office.  Moreover, this can be done in minutes compared to waiting for a 
telephone company technician to arrive on a costly service call.

  .    Unified Messaging  Consolidate email, voice and fax messages all  within a single inbox.
With unified messaging, employees can access  messages at any time by phone, desktop PC
or web mail.     .  

IP Telephony ADVANTAGES
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IP Telephony

    
    -   Proven rapid return on investment  
    -   Reduced equipment and maintenance costs  
    -   Improved management efficiency  
    -   Productivity enhancing tools and features  
    -   Manage email, voice and fax messages all within a single inbox  
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